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Autocam and IOI Driven by Customer Service

An interview with Rhonda DeBoer, HR Specialist, Autocam Corporation

Kentwood, Michigan — There are order
takers. And there are solution seekers.
This is true in virtually any type of cus-
tomer/supplier relationship. Autocam
Corporation, a manufacturer of pre-
cision metal components primarily for
the cautomotive industry, understands
the value of being proactive in
identifying new and better solutions for
their customers. Off-the-shelf services
and pat answers don't cut it anymore
— especially in this world of ever-
changing informattion technologies.

That's one of the reasons Autocam
Corporation has been outsourcing
payroll services with the people of I0I
for almost 15 years. "IOI has always
been incredibly responsive to our
needs,” says Rhonda DeBoer, HR
Specidalist at Autocam. “As those needs
have changed, we've been actively
involved in suggesting changes to
IOI's products. Some service providers
might balk at that. IOI has bent over
backwards to make product modifica-
tions or develop new products that
address our concerns and needs.”

Autocam is in a business that is as
technologically challenging as it is
competitive. With an employee base
of over 500 in four facilities in
Michigan and California, they can-
not settle for yesterday’s solutions.
DeBoer says IOl has consistently lived
up to every challenge Autocam has
thrown its way. "When IOI was going
through its ownership transition a
couple yedrs ago, we were con-
cerned so we did some shopping
around. We ultimately decided IOI
was still by far the best provider for
us. But we also let them know about
some of the competitive products in
the marketplace that we thought
were worth looking into. IOI did so
immediately and made some modifi-
cations based on our input. That was
very gratifying.”

Like many of IOI's customers,
Autocam originally came to IOI for
payroll services. “In fact,” DeBoer
says, "“we were still on the DOS ver-
sion to do payroll up until a few years
ago. At that point, Autocam went to
the web version of IOIPay. Today,
Autocam also utilizes the HR module.
"Having our payroll and HR on a sin-
gle database has been a real benefit,”
DeBoer adds. "By eliminating the need
for a separate interface between data-
bases, we're no longer vulnerable to
dupliccted or lost records.”

DeBoer also likes IOI's report writer
because it gives the ability to
generate her own reports. In the
process, she has received excellent
tech support from Elkhart. "Until
recently, virtually all of our dealings

were with IOI's Grand Rapids office,”
says DeBoer. "Sue Hoekwater and
George Anderson have been great.
But as we've started needing more
tech support, we've gotten to know
more of the people at I0I headquar-
ters and they have been extremely
responsive as well.”

Autocam Corporation recognizes that
the organizations that will ultimately
be successful in this ever-changing
business world are those that are the
most flexible and responsive to the
changing needs of their customers.
DeBoer says that's a great description
of IOl as well. www.cutocam.com @
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Notes from the President
What a wonderful world!

By Najeeb A. Khan, President
| Dear Client:

I never cease to be amazed at how fast our world is
changing. The technological advances we have seen just
in the last dozen years are truly amazing.

For example, I believe around 12 years ago we were just
hearing about the World Wide Web. Few could have imagined that we would
be able to access billions of pages of information instontoneously on our home
computers. Or respond to surveys online with the results tallied and posted as
quickly as we can press the send button. Or look at demonstration modules of
complex computer-based products as easily as turning on the television.

Not only are all these things and more here today, but they are also part of a
brand new web site IOl recently launched. This new site is, in my opinion, an
excellent balance of technology and edse of usage and navigation. I invite
you to go to www .ioipay.com at your edrliest convenience and check out all
the features of our updated site. We think you will particularly like the IOIPay
demonstration module.

Technology is likewise at the heart of our lead story about a long-standing and
highly valued customer of ours: Autocam Corporation. It's nice to know we
share their views on the importance of providing exceptional customer
service.

Of course, this issue of @ your Service has our usual assortment of "news you can
use,” including tax and HR tips. We think you will also enjoy a short story about

one of our couriers, Dick DeFay, who was recently inducted into the Indiana

Sports Hall of Fame.

As always, please let us know how we're doing in terms of being “at your
service.” We welcome your thoughts about our performance.

Sincerely,
Najeeb A. Khan
President

1OI Pay " Tips & Tools

1. Did you know IOIPay offers a
quick and easy look-up for changing
screens? At the top of the screen is a
drop down menu box. Simply click
on the arrow and a complete list
of screens will appear. Choose the
screen you wish to change to with just
one click!

2. Stay informed of system enhance-
ments within IOIPay. On the Main
Menu is a link to our Current Release
Notes. Clicking on the link will initiate
a pop-up window detailing enhance-
ments and fixes. New fectures such as
reports or screen changes will be

included to make sure our clients are
kept up-to-date on system changes.

3. There's a new Salary History screen
under the Payroll Maintenance tool-
bar. A record gets created on this
screen whenever you make an
employee rate change. There are
options here for detailing that rate
change, like applying a “Change
Reason.” You may also add historical
rate changes by clicking on the new
record icon and filling in the desired
fields. Reporting information from this
screen can be done by using the
Employee Rate Change report found
under the Browse/Print Reports toolbar.

New Reporting
Tools in 101 Pay™

Our online payroll entry solution is
constantly being enhanced to
make your payroll processing more
efficient. Recently, we have added
the following features:

= Employee Status and Salary
History tracking

= Improved contact information
screens

= Quick employee information
retrieval from the Main Menu

New reports include:
= Employee Check History Report

= Report for a Range of Checks
= Improved Deductions Reports
= Direct Deposit Reports

All of these new report options and
many more are avdilable to IOIPay
users. If youre interested in utilizing
these new reports, call for assis-
tance and we’'ll get you started.
These reports are another value-
added service from IOI, at no
extra charge to vyoul If youre
not currently using IOIPay, call
us today for more information
at (888) 697-0021. @

FOOD FOR THOUGHT

As tax time approaches, did
you ever notice: When you
put the two words "The” and
"IRS” together, it spells “THEIRS"?

4. Are you taking advantage of the
Vacation/Sick screen? This can be
found under the Payroll Maintenance
toolbar or by selecting Employee
Vacation /Sick from the drop down at
the top of our pages. Use this screen
to track your employees’ balances
for vacation, sick or any other atten-
dance benefit. You can also enter
earned amounts or factors, if based on
an hours-worked policy. You could
even take further advantage of this
option and let us customize an accru-
al program. Please contact your I0I
representative to set up any of these

options. @
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Section 125 — Premium Only Plan

If you're interested in a simple way to
reduce your payroll taxes, the Section
125 Premium Only Plan (POP) from IOI
is a great option to consider. The POP
works by making one simple adjust-
ment in your payroll process:
Employees pay their portion of insur-
ance premiums on a pre-tax basis,
rather than on an after-tax basis.

The POP reduces your taxcable payroll
by reducing your employees’ taxable
incomes. So you both pay less in taxes.

And lower taxes are only
one advantage:

= Employees don't pay GIC, federal or,
where applicable, state or local
taxes on money used to pay for
their portion of employer-sponsored
insurance premiums.

= Employees’ tax savings help defray
the cost of insurance premiums.

= Employees can increcase their take-
home pay.

= Your taxable payroll is reduced
by the total amount of employee
contributions for benefits. Lower

Example of Employer Savings
XYZ Company has 10 Employees

Without POP  With POP

Annual payroll $ 300,000 $ 300,000
Annual pre-tax payroll deductions 0 —24,000
Taxable payroll 300,000 276,000
Annual social security tax* $22,950 $21,114
Total annual employer

Social security tax savings $0 $1,836

Example of Employee Savings

John Doe: Single, No Exemptions
Without POP  With POP

Annual salary 30,000 $30,000
Annual pre-tax contributions’ 0 -2,400
Taxable income $ 30,000 $27,600
Estimated taxes (30.65%)* ~ 9,195 — 8,460
Annual after-tax contributions ~ 2,400 0
Net take home pay $ 18,405 $19.140
Increase in take-home pay 0 $735
Total Employer &

Employee Annual Savings $ 9,186

(for a business with 10 employees as illustrated above)

1. Based on insurance premiums averaging $200 per month per employee.
2. Based on tax rate of 7.65%.

3. Based on a monthly premium of $200.

4. Based on an average 20% federal, 7.65% FCIA, and 3% state tax rates.

Note: Social security benefits could be affected.

Any employer can sponsor a

_Tax-Savings Examples

__CalculateYourTax Savings

Employer Estimated Tax Savings

Total annual payroll
deductions for all employees $

Social security tax

(based on tax rate of 7.65%) 5 0765

Total annual employer savings $

Employee Estimated Tax Savings

Total annual employee
premium contributions $

Estimated taxes (based on
20% federal, 7.65% FCIA,
and 3% state tax rates*) 5 3065
Total annual

savings per employee $

* Varies by state
Note: Actual savings may vary depending upon specific tax situation.

Begin saving money on your

Premium Only Plan taxes at any time

taxable payroll means lower

paryroll txes IRS-sanctioned POPs were

created by the Revenue Act of

1978 and are governed by Internal
Revenue Code Section 125. Regular
corporations, partnerships, S corpora-
tions, limited liability companies,
sole proprietors, professional
corporations and not-for-profits can

You camn start a Premium Only Plon
at any time. Plus you can have a
short plan year for the first year so
that future plans coincide with
either your fiscal year or the
calendar yecr. The choice is yours.
Call IOI today for more informartion
or to get started on your POP! @

= You can allow employees to realize
an increase in pay and take credit
for a terrific new benefit, while still
saving money.

= You can increase your employees’
share of insurance premiums

without negatively affecting their
take-home pay.

www.ioipay.com
— New and Improved

You may have noticed when visiting
www.ioipay.com that our site is look-
ing new and different, and for a very
good reason! www.ioipay.com has
been updated with a fresh look, and
new features we believe will serve
you better. Our main site serves as the
entry point for our IOIPay online pay-
roll solution and HR Essentials, not to
mention providing you with updates

all save money on payroll taxes
by establishing a Premium
Only Plan.

on what's new at IOI. Put www.ioi-
pay.com in your browser list of
favorites and check back often to
download informational brochures,
give us feedback on our services and
read the latest news about what's
going on at IOI. We'd love to hear
what you think of our new site, so visit
www.ioipary.com today! @
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The state of Indicma is the only state that
alows advonces on Ecarned Income
Credits. This is similor to the Federal
Earned Income Credit progrom. IO has
the capability to advonce this credit
alowed by the state of Indioma. The
details cre as follows:

= Any individual who is eligible for
and actudlly claims on earned
income tox credit from the IRS and
has Indioma state tax withheld from
their wages is also eligible for a cred-
it from the state of Indioma equal to 6
percent of the amount of the federal
ecrned income tox credit.

= Each employee must fill out
and give to their employer on
Indiana WH-5, Indiana Earned
Income Credit Advonce Payment
Certificate, to receive this credit. If
you need a blonk WH-5, please
call the Tax Services Depcartment at

4 @ your Service

888-697-0021 or 574-262-2800. You
may also print a blonk WH-5 if
you access the state’s web site
at http: / /www.in.gov/dor /tfoxtorms/
pdifs /wh-5.0df.

This form should not be mailed to
the state. You, the employer, are
required to keep it for three years
after the year that the form is com-
pleted by the employee. This
credit is currently set to expire
on 12/31/05. @

IOI Employee Inducted
into Sports Hall of Fame
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IOI courier Dick DeFay recently received

the honor of being inducted into the
Indioma Sports Hall of Fame. And long
before he was delivering payrolls to IOI
clients with a smile, he was a major con-
tributor to Fort Wayne's sports coverage
through his media program “Sports
Today with Dick DeFay”. DeFay started
out as a booth cnnouncer for WKJG
radio in 1955, eventuadlly became a
sports anchor, and later sports director,
for WKJG television in Fort Waryne before
he retired in 1996. DeFay has been on
ICI courier in the years since his retire-
ment from sportscasting. About his
induction in the Indiana Sports Hall of
Fame, he notes, "It's quite an honor, the
biggest honor I've received for my career
in broadcasting.” @
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